SAFE FAMILY INTERNET, PARENT SETUP GUIDE

ROBLOX PARENTAL CONTROLS

Link to your child and set the limits, step by step

This links your verified parent account to your child’s Roblox account, then sets their content
level and turns off chat with strangers. Roblox calls the link Family Pairing. Do the parent
account quide first if you have not set up and verified your own account yet. About ten
minutes, free, and the game still works when you are done.

BEFORE YOU START

You need your own verified Roblox account, your child’s account details, and a government ID. To link
to a child, Roblox asks for an ID, not just the camera age check, because the bar to manage a child’s
account is higher. After verifying, Roblox does not keep your ID unless you allow it. In each picture,
the pink box shows exactly where to tap.

Layer 1 of the Castle Model, the controls inside each game and console.
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ROBLOX PARENTAL CONTROLS STEP BY STEP

LOG IN AND START

@ roblox.com o) @ roblox.com o)

Sign Up ) =0 0 Q0 &

Create Charts Marketplace Create Robux

roblox.com

Verify you're a parent
To link your account to your childs, first verify you're an X Identity Verification
adun
° Safety is our priority Verify your age to get the most out of Roblox!
To keep chidren safe paents an Roblox must

Prepare a valid ID

Driver's License, Passport,ID Card, Residence

We take privacy seriously
After verifying, Roblox won't save your 1D or
credit card uriess you give permission

]

your account andior enabiing Roblox features, For more.

Verify with ID information, please visit our Roblox Blometric Privacy Notice.
Email Me a One-Time Code Start Session

Quick Sign-in
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Login to your own parent account at To link to your child, Roblox checks you Tap Start Session to begin the ID
roblox.com. are an adult. Tap Verify with ID. This is a check.
stronger check than the account age
scan, it needs a government ID.

VERIFY YOU ARE AN ADULT WITH ID

(> D - ) (" o) = e

robloxmithpersona.com 1) ol robloxwithpersona.com @ o] fobloxwithpersona.com 1)

< <
Let’s use the camera to verify What country is your Upload a photo ID
your birthday government ID from? We require a photo of a government ID to

You'll need . This helps us determine the best way to verify verify your identity.
[@ You'll need a government ID. T

We will use it to verify your birthday. Choose 1 of the following options

@
Canada -
) Y S LU i &) oriver License >
features on Roblox.

This helps keep you and Roblox safe. -
View details. e Provincial ID >

© ressport >

@ Citizenship Certificate >

@ Heatthcare Insurance Card >

NEXUS card >
~~~~~~~~~~~ °

English -
® eng *persona @ Permanent Resident Card >

« + ® + & - <« + ®
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You will need a government ID for this Choose the country your ID is from, Pick the type of ID you have, for
step. Tap Continue. then tap Continue. example Driver License.
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ROBLOX PARENTAL CONTROLS STEP BY STEP

VERIFY YOU ARE AN ADULT WITH ID (CONTINUED)

( =00 w s D\
U]

o] roblox withpersona.com

X B

@ robloxithpersona.com &
<

Front of driver license Processing ID

Take a clear photo of the front of your driver

license.
——— A=)
Allow *roblox withpersona.com" <
to use your camera?
Don't allow Allow

Please wait as we process your uploads. This
may take a few seconds.

Continue
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Tap Continue, then take a clear photo Tap Allow so the camera can take the Roblox checks your ID. This takes a few
of the front of your ID. photo. seconds.
( 8:03 - ?r}\ ( 8:03 - ?r}\

Get ready for the camera We verified your age as 21 or
D checked! Now, let's confirm that that's you in older

the ID.
You have full access to Roblox. You can play all

games, chat with people in similar age groups,
@ and access more features.

Continue
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Now tap Continue and take a quick You are verified as an adult. Tap OK.
selfie so it can match your face to the
ID.
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ROBLOX PARENTAL CONTROLS STEP BY STEP

LINK TO YOUR CHILD

f 8:04 wl = L\ f 8:04 wl T D\

@ roblox.com 1) @ roblox.com o)
— o — o
= Lo ISR ) =Q o Q@@
Charts. Marketplace Create Robux Charts Marketplace Create Robux
Link to your child’s account Before we continue, we
Link accounts to get insights about your teerfs need to confirm your child’s
Roblox actvity birthday
This gives them access to age-appropriate
Unsafekid2 content and features. If you change their birthday,
Unsatea2 we'll update their age in Setings. You can only set
your child's birthday once.
Birthday
nor 1w [ V]

concel

By selecting "Agree” you represent that you are this
ehil gal quardian and agree to receve

commur s regarding thelr account. You also agree
on behalf of your chil to the Terms of Us, inclucing the Continue.
arbitration clause, and acknowledge the Privacy Polcy.

+ @ - « + ®
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Confirm this is your child account, then Set your child real birthday, then tap
tap Agree. Continue. You can only set this once.

SET THE LIMITS

( 8:05 wi e \ ( 8:05 W T \

abloxcom robloxcom
_ o
=0 © Q@@ =0 0 Q6@
chorts| | Markewlace | Crestel | Robuae Charts  Marketplace  Create  Robux
« What content maturity level
can your child access?
Can your child use chatin a This setting manages which experiences your
game or experience? child can join. Learn more
This allows your child to chat directly with another inimat

person in a similar age group while playing,

including people not in their friends. Minimal experiences may contain

‘occasional mild violence, light unrealistic
blood, andjor occasional mild fear.

Experlence chat and experience

direct chat
Your child can chat with everyone in an

experience or directly with people in similar Miid

age groups. Mild experiences may contain repeated

mild violence, heavy unrealistic blood, mild
crude humor, andor repeated mild fear,

Experience chat only
Your child can chat with everyone in similar
age groups playing the same experience. Moderate v

Moderate experiences may contain

repeated moderate violence, light realistic
blood, moderate crude humor, unplayable
‘gambling content, and/or moderate fear.

Chat off v

Your child cannot use chat in an
experience.

- y, - Y,

Choose Chat off to stop strangers Set the content level to match your
messaging your child, then tap child age. For younger kids, Minimal or
Continue. The game still works. Mild is plenty. Moderate and Restricted

allow more violence and mature
themes.

Restricted
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ROBLOX PARENTAL CONTROLS You DID IT

That is the Roblox controls done. Your account is now linked to your child’s, their content is
matched to their age, and strangers cannot chat with them. The game still works.

WHAT THIS CATCHES, AND WHAT IT DOES NOT

These controls cover Roblox on every device your child plays it on: phone, tablet, console, or
computer. They do not limit how long the game is played, set that on the device or in your home
router, our Screen Time and HomeShield guides cover it. Content level and chat are the two settings
that matter most: matched content and chat off shuts down the main path for stranger contact.

CHECK IT WORKED

From your child’s account, try to chat with someone who is not a friend: it should be blocked. From
your own phone, the parent dashboard should now show your child and let you change these
settings any time.

KEEP GOING

This is one layer of five. Add the device controls (Apple Screen Time or Google Family Link) and your
home router so the whole house is covered, and put the Safe Family Internet decal in your window so
other families know they are not doing this alone.
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