SAFE FAMILY INTERNET, PARENT SETUP GUIDE

ROBLOX PARENT AGCOUNT

Set up and verify your account, step by step

This sets up your own Roblox account and verifies you as an adult. That verified adult
account is the key that lets you manage your child’s Roblox later: what they can play, who
can chat with them, and what they can spend. You do not need to be techy. If you can follow
a recipe, you can do this. About ten minutes.

BEFORE YOU START

Do this on your own phone, with your own email, not your child’s. Roblox now checks your age with a
quick camera photo, not a credit card or government ID like it used to. The photo is used only for the
age check. In each picture, the pink box shows exactly where to tap.

Layer 1 of the Castle Model, the controls inside each game and console.
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ROBLOX PARENT ACCOUNT

STEP BY STEP

CREATE YOUR ACCOUNT
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R"BLox > Birthday

January

February

Confirm Birthday
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Download Roblox from the App Store

Tap Sign Up, enter your real birthday,
and open it. then tap Confirm Birthday. Choose a
username that is not your real name.

PROVE YOU ARE AN ADULT
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ROBLOX Q @ 0 X X
Unlock the fun with a secure age
@ S o check Get ready for the camera
This will help us confirm you're {illyears old. Find a
() Access to popular games has changed [ We use the camera only for this check space with good lighting and take a photo of yourself,
Lets check your age to see what you can stil not a parent or anyone else.
play @ We deteyourimages and video after

processing.
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Friends >

Friends make Roblox fun!
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Read the secure age check, tick the
consent box, then tap Continue.

On the home screen, tap Unlock to

Find good light and tap Continue to
start the age check.

take a photo of yourself. Roblox uses a
camera age check now, not a credit
card or ID.
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ROBLOX PARENT ACCOUNT STEP BY STEP

PROVE YOU ARE AN ADULT (CONTINUED)
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X X
We estimated your age is 21 or
Get ready for the camera y g
older
“This will help us confirm you're 48 years old. Find a You have full access to Roblox. You can play al
space with good lighting and take a photo of yourself, games, chat with people in similar age groups, and
nota parent or anyone else. access more features.
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“Roblox” would like to access
the Camera.

Roblox uses your camera to check
your age, animate your avatar, and
scan QR codes.

[ Don't Allow Allow ]
Estimating your age.

This may take a few seconds

\. J

Tap Allow so Roblox can use the Roblox estimates your age. This takes a You are confirmed as an adult. Tap OK.
camera for the check. few seconds.

ADD AND VERIFY YOUR EMAIL
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ROBLOX Q @ 0
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Finish Account Set Up

Without a Contact Method, you may lose access
to game progress, ters, and Robu If your
account i lost.

Add Email

Friends >

X Add Email

Friends make Roblox fun! .
lends make Roblox fun! X Check Your Email

Connect with friends you already know or
discover new ones. I
Add Friends. a
Please enter an email address to add to your

Recommended For You it
B Please click the link in the confirmation email
- we sent tol
Your Email
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Back on the home screen, tap Add Type your email address and tap Roblox sends a verification link to your
Email to finish setting up your account. Continue. email. Go open it.
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ROBLOX PARENT ACCOUNT STEP BY STEP

ADD AND VERIFY YOUR EMAIL (CONTINUED)
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< B O & @ roblox.com (i)
Roblox Email Verification: (D o o) Q
* Charts Marketplace Create Robux

b

o © o - _
ROBLOX

Roblox Email Verification
Thank You!
Your email has been verified. Enjoy the free hat!

The Roblox Team
Privacy  Your Privacy Choices@  Sitemap.
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In the email from Roblox, tap Verify Done. Your email is verified and your
Email. parent account is readu.
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ROBLOX PARENT ACCOUNT You DID IT

That is your parent account created and verified. You now have the adult account Roblox
requires before it will let you manage your child’s settings.

WHAT THIS DOES, AND WHAT COMES NEXT

A verified adult account is the key to Roblox’s parental controls, but it is the first step, not the whole
job. Once it is set up you still need to link it to your child’s account, which Roblox calls Family Pairing,
and then set their content level, turn off chat with strangers, and cap spending. That is a separate
short guide.

CHECK IT WORKED

Open the app again. The check your age and finish account set up banners should be gone, and your
name should no longer show as Unchecked.

KEEP GOING

Next, link this account to your child’s and set their content, chat, and spending limits, our Roblox
parental controls quide covers that part. And this is one of five layers, add the device controls and
your home router too, and put the Safe Family Internet decal in your window so other families know
they are not doing this alone.
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