
ROBLOX PARENT ACCOUNT

This sets up your own Roblox account and verifies you as an adult. That verified adult

account is the key that lets you manage your child's Roblox later: what they can play, who

can chat with them, and what they can spend. You do not need to be techy. If you can follow

a recipe, you can do this. About ten minutes.

Before you start
Do this on your own phone, with your own email, not your child's. Roblox now checks your age with a

quick camera photo, not a credit card or government ID like it used to. The photo is used only for the

age check. In each picture, the pink box shows exactly where to tap.

Layer 1 of the Castle Model, the controls inside each game and console.

S A F E  FA M I LY  I N T E R N E T,  PA R E N T  S E T U P  G U I D E

Set up and verify your account, step by step
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ROBLOX PARENT ACCOUNT

Create your account

STEP 1
Download Roblox from the App Store

and open it.

STEP 2
Tap Sign Up, enter your real birthday,

then tap Confirm Birthday. Choose a
username that is not your real name.

Prove you are an adult

STEP 3
On the home screen, tap Unlock to

start the age check.

STEP 4
Read the secure age check, tick the

consent box, then tap Continue.

STEP 5
Find good light and tap Continue to

take a photo of yourself. Roblox uses a

camera age check now, not a credit

card or ID.

STEP BY STEP
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ROBLOX PARENT ACCOUNT

Prove you are an adult (continued)

STEP 6
Tap Allow so Roblox can use the

camera for the check.

STEP 7
Roblox estimates your age. This takes a

few seconds.

STEP 8
You are confirmed as an adult. Tap OK.

Add and verify your email

STEP 9
Back on the home screen, tap Add

Email to finish setting up your account.

STEP 10
Type your email address and tap

Continue.

STEP 11
Roblox sends a verification link to your

email. Go open it.

STEP BY STEP
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ROBLOX PARENT ACCOUNT

Add and verify your email (continued)

STEP 12
In the email from Roblox, tap Verify

Email.

STEP 13
Done. Your email is verified and your

parent account is ready.

STEP BY STEP
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ROBLOX PARENT ACCOUNT

That is your parent account created and verified. You now have the adult account Roblox

requires before it will let you manage your child's settings.

WHAT THIS DOES, AND WHAT COMES NEXT
A verified adult account is the key to Roblox's parental controls, but it is the first step, not the whole

job. Once it is set up you still need to link it to your child's account, which Roblox calls Family Pairing,

and then set their content level, turn off chat with strangers, and cap spending. That is a separate

short guide.

CHECK IT WORKED
Open the app again. The check your age and finish account set up banners should be gone, and your

name should no longer show as Unchecked.

Keep going
Next, link this account to your child's and set their content, chat, and spending limits, our Roblox

parental controls guide covers that part. And this is one of five layers, add the device controls and

your home router too, and put the Safe Family Internet decal in your window so other families know

they are not doing this alone.

YOU DID IT
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